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Introduction
Founded in 2009, Green Light now provides care and support to almost 40 people with autism,
learning disabilities and complex needs from homes in Cornwall.
We have experience of:
●
●
●
●
●
●

Autism
Learning Disability
Prader Willi Syndrome
Epilepsy
Diabetes
Challenging Behaviour

The majority of people we are asked to support need a
service that is tailored to their specific needs, for example:
●
●
●

Young people wishing to ‘transition’ from
school/college/home
People wishing to return to Cornwall from ‘out of
area’ Hospital or other placements
People seeking alternatives to current provision
that is no longer able to meet needs

Locations - We now have homes from Grampound Road in the East to the Helston in the West of
Cornwall. You can see our Google map at https://bit.ly/2ZbX1Yu
Service User Bands - Our homes are all classified by CQC as accommodating ‘Younger Adults
who have Learning Difficulties and/or Autistic Disorder’
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Type of service

Ethos
Our ethos is clearly reflected in our Mission & Vision.
Vision - “A varied & developmental lifestyle for each & every person”
Mission - “Empowering people to lead a lifestyle they are proud of.”

Inspections
All our homes are registered and inspected by the Health and Social Care Regulator The Care
Quality
Commission
(CQC)
who
publish
findings
on
their
website
https://www.cqc.org.uk/provider/1-142445096
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Positive Behaviour Support
PBS training is delivered by Ioanna Konstantinidou and Stephen Buckley, Behaviour Analysts
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An evening stroll
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Big Wig & Pendragon

Big Wig, Rhubarb Hill, Holywell Bay, Cornwall, TR8 5PT
22, Pendragon Crescent, Newquay, TR7 2SY
Registered Manager Debbie Smith joined Green Light in April 2011
after several years supporting & managing a service for young
adults with autism, challenging behaviour and complex needs.
Debbie has led a number of transitions for individuals since joining
Green Light. Debbie is Registered Manager for both Big Wig &
Pendragon teams, which are only a few miles apart from one
another.

Pendragon
A two bedroom terraced property in Treloggan, on
the outskirts of Newquay town centre. The home is
registered to provide accommodation for one person
with autism aged between 18 and 65.
The home is located in a residential area with good
links to the town centre, park, leisure centre,
beaches and other community amenities. Newquay
is a popular tourist destination on the North Coast of
Cornwall.

Bigwig
A reverse level four bedroom property with private
access to the dunes and beach at Holywell Bay, with
views of the coast line and golf course. The Bigwig
team supports young adults with autism, epilepsy &
learning disability aged between 18 – 65.
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Watching the sunset in the dunes at Holywell Bay
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Lowenac Gardens 2, Lowenac Gardens, Camborne, TR14 7EX

Registered Manager Gemma Richards joined Green Light in early 2019 after 14 years experience
supporting people with autism and challenging behaviour in residential care homes. As well as
her experience as a Registered Manager Gemma is an experienced Health & Social Care
assessor in Leadership and Management.
Lowenac is a spacious
three bedroomed detached
bungalow with generous
enclosed
gardens,
registered for up to two
people
with
learning
disabilities aged between 18
& 65. Located in a quiet cul
de sac in the heart of the
town,
Lowenac
offers
excellent level access to
local parks, shops, leisure
facilities
and
other
amenities.

Page 9 of 36

Page 10 of 36

Wheal Gerry 33, 34 & 36, Wheal Gerry, Camborne, Cornwall, TR14 8TY

Registered Manager, Amy Foxford joined Green Light in 2015 after completing a degree in social
work and several years experience in learning disability services in Devon and Cornwall.
Wheal Gerry is registered for up to three
people with learning disabilities aged
between 18 & 65. 33, 34 & 36, Wheal Gerry
are three, two bedroom semi-detached
homes in a quiet cul-de-sac on the
outskirts of Camborne within walking
distance of shops, parks, college and
leisure amenities. Each home is occupied
by one person, with dedicated, around
the clock support from trained team
members.
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Thornbury House, West Tolgus, Illogan, Redruth, TR15 3TN

Registered Manager Natasha Gregovich joined Green Light in June 2011 with seven years
previous experience working with
children and adults with autism,
learning disabilities, epilepsy and
other complex needs.
Thornbury House is detached four
bedroom,
three
bathroom
property, in spacious enclosed
private gardens in a rural area
between Redruth and Camborne.
The home has a separate double
garage and studio/office.
The
property is registered for up to
two
people
with
learning
disabilities aged between 18 & 65.
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Huthnance Park Nancegollan, Helston, Cornwall, TR13 OAZ

Huthnance Park comprises three spacious self-contained flats in the main home, staff
accommodation, and a detached two bedroom bungalow adjacent tailored to meet the needs of
the person now living there. Each person has their own lounge, kitchen, dining area and private
garden. There are also communal gardens in the two acres of grounds, a barbecue area and
greenhouse. A bridle path running alongside the home leads to local countryside walks and
woodlands. The home is a 15 minute drive to the beaches on both sides of the Cornish coast.
Registered Manager Helen Kendall joined Green Light in October 2014. She has a wealth of
experience in the Health & Social Care Sector and qualifications in education, childcare and a
Level 5 Diploma in Leadership in Health & Social Care.
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Fairfield House Bridge, Portreath, Redruth, Cornwall, TR16 4QG

Registered Manager Hannah Briggs joined Green Light in 2011 after working in a residential
special school for children with
autism and challenging behaviour.
Hannah has her Level 5 Diploma in
Leadership in Health & Social Care.
Since joining Green Light Hannah
has led a number of our teams and
so has a good breadth of
knowledge of the people we now
support.
Fairfield House is a modernised
Victorian property registered to
accommodate up to four people
with learning disabilities aged
between 18 and 65. There are two
ensuite bedrooms, a bedroom with
a designated bathroom and a two
bedroom suite including a shower
room. There are two lounges and a spacious kitchen and garden. The home is located on the
outskirts of the popular North coast beach resort Portreath and close to Tehidy Country Park.

Page 17 of 36

‘Tranquil Cross’ South Drive, South Tehidy, TR14 0EZ

Manager Darren Reed joined Green Light in October 2016
to pursue a career in the Health and Social Care sector
after a number of years working in other sectors.
Darren is also an experienced table tennis coach having
supported both children and adults of a range of
abilities in the sport. Darren is working towards his
Level 5 Diploma in Leadership in Health & Social Care with
support from Tranquil Cross Registered Manager Jabe
Norman.
Tranquil Cross is a detached four bedroom dormer
bungalow with an adjoining annexe. The home is
internally designed to provide each person with their
own living space; and the option to socialise should they
wish to do so. The home is registered for just two adults
18 to 65.
Tranquil Cross is set in extensive established gardens
on the edge of the popular 250 acre Tehidy Country
Park with walks and access to the North coast beaches,
like Portreath.
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Springfield Perrancoombe, Perranporth, TR6 0JA

Springfield is a spacious detached home managed by Kerry Gardiner, Registered Manager who
joined Green Light in 2013 with almost
20 years of experience supporting
people with autism and challenging
behaviour. Kerry has NVQ4 in Health &
Social Care & NVQ 4 in Management.
The home is registered for up to three
people aged between 18 to 65 and set
in substantial private gardens in
Perrancoombe
village,
on
the
outskirts of the popular beach resort
and
holiday
destination
of
Perranporth. The home has been
arranged so that each person has
their own lounge, bedroom and
kitchen within the home with access
to the extensive gardens and
grounds.
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The Pines Poldory, Carharrack, Redruth, TR16 5HS

Manager Lewis Edwards joined Green Light in February 2016 after a number of years working in
marketing, catering and hospitality sectors.
Lewis is currently working towards his Level 5 Diploma
in Health & social Care with support from Registered
Manager Leanne Griffiths.
The Pines is a spacious five bedroomed detached
dormer bungalow adapted into two distinct living
areas; an airy first floor apartment for one person and
a ground floor bungalow for two people, plus support
staff. The home sits in generous gardens on the
outskirts of Carharrack village, at the end of a
no-through road. The team support three people with
Autism, Epilepsy & Learning Disability who are aged
between 18 and 65.
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Comprigney Vean Comprigney Hill, Truro, TR1 3EF

Registered Manager Claire Pipkin joined Green Light in 2014 with a number of years professional
experience in the Health and Social Care
sector. Claire completed her level 5 Diploma
in Leadership in Health & Social Care whilst
Deputy Manager at our Wheal Gerry service,
before being promoted to Registered
Manager at Comprigney Vean.
Comprigney Vean is a spacious three
bedroom bungalow at the end of a private
lane on the edge of Truro. The home has
excellent access to local facilities, shops,
leisure centre, college and other amenities
and is close to woodland walks at Idless,
Malpas Park, river walks and a short drive
from Perranporth beach.
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Poldark Skinners Bottom, Redruth, TR16 5EA

With a professional background in health coaching and a Degree in Sports Performance &
Coaching, Manager Tommy Tangye joined Green Light in September 2016. This followed a
successful role as learning
support practitioner; a role
supporting children and
young adults with Special
Educational
Needs
&
Disability
to
access
education at a local college.
Tommy
is
currently
working towards his Level 5
Diploma in Health and Social
Care with support from
Poldark
Registered
Manager Kerry Gardiner.
Poldark is a spacious three
bedroom bungalow in large
private garden in a rural
location near Redruth, close to the coastal villages of Porthtowan and St. Agnes. Truro city
centre is a short drive away. The home is registered for one person aged 18 to 65.
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September Lodge
Wheal Hope, Goonhavern, Truro, Cornwall, TR4 9QJ

Registered Manager Marie Sinclair joined Green Light in May 2011 after 9 years experience
supporting children and young people to access education in special and mainstream school
settings in America and the UK. Marie
then worked in residential settings
for
people
with
autism
and
challenging behaviour, going on to
complete her Level 5 Diploma in
Leadership in Health & Social Care.
September Lodge is a spacious five
bedroomed detached home with a
two bedroom flat situated in two
acres of grounds on the outskirts of
Goonhavern village. There are two
open plan lounges, including a
sunroom, two kitchen areas and a
sunroom. The home is registered for
up to five people aged between 18
and 65. The team have experience of
supporting people with Prader Willi
Syndrome.
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Penrose Farm
Bodmin Road, Goonhavern, Truro, TR4 9QF

Registered Manager Ryan Smith joined Green
Light in November 2011. Having previously worked
with adults with autism, epilepsy, learning
disabilities and challenging behaviour.
Since
joining Green Light Ryan completed his Level 5
Diploma in Leadership in Health & Social Care.
Penrose Farm is registered for up to five people
aged between 18 and 65. The main farm house
has spacious accommodation for up to two
people and a one bedroom self-contained annexe
flat for one person. All rooms at Penrose Farm
are either en-suite bedrooms or have an
allocated bathroom.
There is a spacious
sunroom opening up onto the extensive grounds.
The home is in level walking distance of the
nearby village of Goonhavern with public
transport links to Perranporth, Truro and
Newquay.
A two storey two bedroom
self-contained barn for one person and a two
bedroom converted stable block 'Green Gables' lie
adjacent to the home, each for one person and
their support team.
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Tresleigh, Fore Street, Grampound Road, TR2 4DU

Registered Manager Calum Rollo joined Green Light in June 2015 after completing a degree in
Exercise, Health & Environment and a Personal Trainer Qualification. Since joining Green Light
Calum completed a Level 5 Diploma in Leadership in Health & Social Care. He has led the
transitions for a number of people
joining Green Light from other
parts of the UK.
'Tresleigh is a detached property
in a village location registered for
up to four people, each having
their own spacious, two-bedroom
self-contained apartment.
The
home has been configured with
interconnecting space, so people
can socialise with one another if
they wish to do so. To the front,
there is a large enclosed garden
and courtyard to the rear. The
village has a shop, post office, pub,
recreation space (right) cricket
club and good transport links to
Newquay, St. Austell, Bodmin and Truro.
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Management Team

Ioanna, Stephen, Leanne, Jo, Heather, Jabe & Sarah

Ioanna Konstantinidou, Board Certified Behaviour Analyst joined Green Light in September 2016
from a special school setting using Applied Behaviour Analysis, a scientific approach to
understanding behaviour and teaching socially meaningful skills. Ioanna completed a Masters
Degree at the University of Kent School for Learning Disabilities The Tizard Centre.
Stephen Buckley, Behaviour Analyst, joined Green Light in
December 2017 from an adult residential service in Ireland where
he had been responsible for culture change by introducing
Positive Behaviour Support.
Stephen completed a Masters
degree in Applied Behaviour Analysis at Trinity College, Dublin. He
has worked in various roles in residential services for adults with
learning disabilities and challenging behaviour in Ireland.
Leanne Thomas joined Green Light in October 2011 with a degree
in Social Science after managing services for people with complex
needs for a national domiciliary care provider.
Leanne
progressed to Registered Manager, completed a Diploma in
Leadership in Health & Social Care before her promotion to
Operations Manager in May 2018.
Jo Pyrah co-founded Green Light after 20 years experience
supporting people with autism, learning disabilities and challenging behaviour. Jo studied
Operational Leadership & Management & Positive Behavioural Support at the Welsh Centre for
Learning Disabilities in Cardiff.
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Heather Sanders joined Green Light in 2019 from her previous role as an Inspector with the care
regulator, CQC, where she focused on the inspection and regulation of services for people living in
residential care, with a core speciality of regulation of services for people with autism and learning
disability.
Jabe Norman joined Green Light in March 2011 as a support worker on our very first induction, with
experience of working for another autism care provider. Jabe went on to support a wide range of
people with autism, epilepsy and other complex needs before being promoted to Registered
Manager, a role he held for four years. Jabe completed a Diploma in Leadership in Health & Social
Care before being promoted to Operations Manager in May 2018.
Sarah Miller joined Green Light in 2009 with over 20 years experience of both supporting people
with autism, learning disabilities and challenging behaviour and in the management and leadership
of services for people. Sarah initially led compliance, quality assurance and recruitment before
being appointed Operations Director in May 2018.
Working with us
We are recruiting on a steady basis to meet
demand for services. Our efforts are boosted
when new services are requested by local
authorities working with us. Kerry Noonan &
Chiara Muzzi lead recruitment in close
cooperation with our management team, who
are actively involved and interested in the
recruitment and selection process.
We are open to applications from people of all
walks of life, regardless of whether you have
previous
experience
of
autism.
Our
comprehensive
training
and
induction
programme is provided to all successful
applicants.
Application packs and job descriptions can be requested for positions available or downloaded
from our website www.switchedoncare.com/work-with-us Any questions can be directed to
Kerry or Chiara on 01637 416444
Conditions of employment

-

Two satisfactory references
Evidence of qualifications
Evidence of identity

-

Full employment history
Enhanced DBS checks
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Legal Status
Green Light PBS Ltd. is a private limited company. Details of the company & its directors are
registered at Companies House.

Registered
Company
Number

06842869

Directors

Company
Secretary

Gordon Simpson

Bank

Lloyds TSB
Boscawen Street Truro
PO Box 1000
BX1 1LT

Jo Pyrah - Managing Director
Sarah Miller - Operations Director
Geoff Billing - Director
Cedric Derwent – Director

Nominated
Individual

Jo Pyrah

Accountants

John Girdlestone
Waterside Court
Falmouth Road
Penryn
TR10 8AW

Registered
Managers

Ryan Smith - Penrose Farm
Hannah Briggs - Fairfield
Calum Rollo - Tresleigh
Leanne Thomas - The Pines
Jabe Norman -Tranquil Cross
Natasha Gregovich - Thornbury
Kerry Gardiner - Poldark & Springfield
Claire Pipkin - Comprigney Vean

Registered
Managers

Claire Thomas
Marie Sinclair - September Lodge
Helen Kendall - Huthnance
Debbie Smith - Pendragon &
Bigwig
Amy Foxford - Wheal Gerry
Gemma Richards - Lowenac

Document Review
First published 10 July 2010. Reviewed July 2011 - July 2012 - October 2012 - May 2013 - May 2014, December 2014, April 2015,
June 2015, September 2015, January 2016, February 2016, April 2016, June 2016, September 2016, February 2017, June 2017,
January 2018, March 2018, June 2019, - next review June 2020
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